
Internal Use Only 

 

 

 

Enable Remote Access with MFA on an iPad
 

 

Step 1: Complete these instructions on your mobile device  

•  Step 1 iPhone Slides.pdf 

•  Step 1 Android Slides.pdf 

 

Step 2: Update the Citrix App on your iPad 
  

1. Open the Citrix Workspace app on your 
iPad 

 

2. Click the Settings wheel in the upper right 
corner and select Preferences.  

3. Click on NorthAmerica 
 
which will display your username@nb.com 

 

https://neubergerberman.sharepoint.com/:b:/r/sites/globaltechnologytools/NB%20Connect%20Documents/Step%201%20iPhone%20Slides.pdf?csf=1&web=1&e=8oeLcv&xsdata=MDV8MDJ8U2hlcmkuUGlsbG9AbmIuY29tfGUyMGI1Yjg1NmY1ZDQwODEyMjY5MDhkZDZkNDExYjc2fDNmMDZhMjE2ZTc5ODQ3ZDM5YjA2MzE0ODJhYTVhNjQ4fDB8MHw2Mzg3ODY4NDg2NzQ4ODczODV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=QVVtb1duWE9LdStaVi9xZzg3dWptWVZ4UHppOEhFQkZ4WS9UTzFNVzE5ST0%3d
https://neubergerberman.sharepoint.com/:b:/r/sites/globaltechnologytools/NB%20Connect%20Documents/Step%201%20Android%20Slides.pdf?csf=1&web=1&e=rhsFwF&xsdata=MDV8MDJ8U2hlcmkuUGlsbG9AbmIuY29tfGUyMGI1Yjg1NmY1ZDQwODEyMjY5MDhkZDZkNDExYjc2fDNmMDZhMjE2ZTc5ODQ3ZDM5YjA2MzE0ODJhYTVhNjQ4fDB8MHw2Mzg3ODY4NDg2NzQ5MTgzODh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RHRRU0oxblJlQmxwR1hGKzA5YWgzTHRvYXB2UmliMHF5T1hpdDQvcE9jVT0%3d
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  For help, contact the helpdesk at 646.497.HELP 

 

4. Select Delete Account. 

 

5. On the Warning notification message, click 
Delete. 

 

6. Click Get Started. 
 
 

 

7. Type https://remote.nb.com  
 
Or if you are in Asia type: 
https://remote-asia.nb.com 

 

Press Continue. 
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  For help, contact the helpdesk at 646.497.HELP 

 

8. Enter your UPN address in the format of 
username@nb.com 
 
(NOT your full email, for example, 
jsmith@nb.com). 

 
Click Next. 

 

9. Instead of entering your password select: 
Other ways to sign in. 

 

 

11. Approve the sign-in request: 
 

• Open the Microsoft Authenticator 
App on your mobile device 
 

• Enter the number shown 

  

12. Select Yes to stay signed in. 
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