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Enable Remote Access with MFA on an iPad

Step 1: Complete these instructions on your mobile device

e Step 1 iPhone Slides.pdf

e Step 1 Android Slides.pdf

Step 2: Update the Citrix App on your iPad

Citrix Workspace
1. Open the Citrix Workspace app on your ( )
iPad

Open

2. Click the Settings wheel in the upper right » Q
corner and select Preferences.
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3. Click on NorthAmerica
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4. Select Delete Account.

¢ Settings NorthAmerica

ACTIONS

Edit Account

* E Delete Account I

5. On the Warning notification message, click
Delete.

£ Settings NorthAmerica
ACTIONS
Edit Account
Delete Account
Warning
You are about to delete your

only account! Are you sure
you want to continue?
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6. Click Get Started.

©

Citrix Workspace

Securely access your favorite apps and services in
one place and access them anytime on any device

7. Type https://remote.nb.com

Or if you are in Asia type:
https://remote-asia.nb.com

Press Continue.

Welcome

To get started, enter your company
email address or Store URL

https:ffremote.nb.com «

Use smart card

For help, contact the helpdesk at 646.497 HELP
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8. Enter your UPN address in the format of
username@nb.com

(NOT your full email, for example,
jsmith@nb.com).

Click Next.
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Signin

someone@example.com

Can't access your account?

9. Instead of entering your password select:
Other ways to sign in.
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Enter password

needs you to sign in again.

Forgot my password

Other ways to sign in

Sign in wath another account

Before accessing sensitive info, your organization

.-,RQ%OT ENTER YOUR PASSWORD

11. Approve the sign-in request:

o Open the Microsoft Authenticator
App on your mobile device

o Enter the number shown
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Approve sign in request

) Open your Authenticator app, and enter the
Number shown 10 Sipn in
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No numbers in your app? Make sure %0 upgrade to
the Gtest version
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12. Select Yes to stay signed in.
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spillo@nb.com

Stay signed in?

Do this to reduce the number of times you are asked

10 $ign n

Don’t show this again
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For help, contact the helpdesk at 646.497 HELP
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