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How Every Family Can Prepare




Investing involves risk including possible loss of principal. Information is current as of the date of this material.

Any opinions expressed herein are from a third party and are given in good faith, are subject to change without notice, and are considered
correct as of the stated date of theirissue.

Merrill Lynch, Pierce, Fenner & Smith Incorporated is not a tax or legal advisor. Clients should consult a personal tax or legal advisor prior
to making any tax or legal related investment decisions.

Bank of America Corporation (“Bank of America”) is a financial holding company that, through its subsidiaries and affiliated companies,
provides banking and investment products and other financial services.

Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products
sponsored, managed, distributed or provided by companies that are affiliates of Bank of America Corporation (“BofA Corp.”). MLPF&S is a
registered broker-dealer, registered investment adviser, Member SIPC and a wholly owned subsidiary of BofA Corp. Merrill Lynch Life Agency
Inc. (“MLLA") is a licensed insurance agency and a wholly owned subsidiary of BofA Corp.

This material does not take into account a client’s particular investment objectives, financial situations, or needs and is not intended as a
recommendation, offer or solicitation for the purchase or sale of any security or investment strategy. Merrill offers a broad range of
brokerage, investment advisory (including financial planning) and other services. There are important differences between brokerage and
investment advisory services, including the type of advice and assistance provided, the fees charged, and the rights and obligations of the
parties. It is important to understand the differences, particularly when determining which service or services to select. For more
information about these services and their differences, speak with your Merrill financial advisor.

Nothing discussed or suggested in these materials should be construed as permission to supersede or circumvent any Bank of America,
Merrill Lynch, Pierce, Fenner & Smith Incorporated policies, procedures, rules, and guidelines.

Investment products offered through MLPF&S and insurance and annuity products offered through Merrill Lynch Life Agency Inc.:

Are Not FDIC Insured May Lose Value Are Not Bank Guaranteed

Are Not Insured by Any Federal
Government Agency

Are Not a Condition to Any

Are Not Deposits Banking Service or Activity




Today

*You

* Your Family

* Your Story

Family Love Letter is a registered trademark of Family Love Letter, LLC, and has been licensed for use by Neuberger Berman LLC. For complete information on Family Love Letter, please
visit www.familyloveletter.com .

NEUBERGER|B£RMAN|



Presenter Notes
Presentation Notes
Presenter
2021-02-19 21:26:09
--------------------------------------------
By way of positioning, how many   of you, like me, left your estate  planning attorney’s office feeling  a little lighter, knowing you’d  “checked the box” by creating or  updating all of the documents in  your legal estate plan? You  know that feeling, right? That  this big project was DONE. Well,  I hate to burst your bubble, but  you are not done. Sure you  created the plan, but what  comes next is almost AS  important………communicating  to your loved ones:
	What You Have
	Where is everything located
	Who are they going to be working  with toward estate settlement?

http://www.familyloveletter.com/

How Every Family Can Prepare

THE JUNK DRAWER ...

 How many of you would admit to having one or two?
* Imagine your kids coming in to put the paper trail together
 Now imagine during a time of grief, stress, and confusion

LOSS of a LOVED ONE?
» Even with all the information in one place it's not an easy process
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Read Slide


Anticipating the Unexpected

Engaging the Family

Anticipating the Unexpected

rvelsing yor iy st plaing and Esciten kg
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WHAT DO YOU WHERE IS IT WHO DO YOU

HAVE? LOCATED? CONTACT?
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Anticipating the Unexpected

Engaging the Family

Anticipating the Unexpected

Inwolving your family in imvestment planning and decision making

HEUBERGER | BERMAN |

Anticipating the Unexpected:
It's All in the Planning

It's not easy to plam for the possibility of debilitating illness or death. But by thinking about your desires,
making good plans, sharing them with your loved ones, and reviewing and updating them each year, you
can take comfort in the fact that your family will be provided for as well as possible. Talk to your finandial
advisor and set a date for your first family meeting.

Emargency file for your family Documentation
Make sure your spouse and fzmily know haw to contact « Consider giving your finandal advisor and family
your professianal advisors if something hapoens to you, oopies of any documents they waould need in the
and that they have copies of important documents. evant of your death. Doing this oowld akso help
in the event of a flood or fire.
Contact Information — Last will and testament
« Financial advisor — Deeds for your hame and any investment properties
« Attoemey —Tithes to cars or other property
* ADcountznt —Tax retums
* Physidan — Birth certificates
» Other dose advisars — Marriage Beenise
— Wilitzry discharge papers
— Insurance pofides
— Banking contact names and statements
— Investment statemenis

— If self-employed, documents surrounding your
business or partership

— Hote: if you ksep reconds on yous compuser,
be sure to back them up requlary
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Many years ago, 13 to be exact, we  worked with an advisor and a  group of female end clients. Our  goal was to better educate the  women on understanding their  finances, knowing that 70% of  wives outlive their husbands.  Midway through the  presentation, one client, Robin,  spontaneously announced that  this information would have  helped her prior to her husbands  unexpected death. Indeed, she  came prepared to give each  woman in the audience a list of  things that she “wished she  would have known” We took that  information and incorporated it  into the piece that you have in  front of you, “Anticipating the  Unexpected” This piece is a  brochure that gives guidelines  on having a conversation with  the entire family about the  family’s finances and legal estate  plans. In many cases, it may be  helpful for your advisor to be  involved in these conversations.
Also included in the brochure is the  Surviving Spouse Checklist


Surviving the Spouse Checklist

12 Month Guide to Working with your Advisors

MEUBERGER BERMAN ADVISOR INSTITUTE

|| T Ve

Surviving Spouse Checklist

A 12-month guide to working with your advisors

NEUBERGERIBERMANJ
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Surviving the Spouse Checklist

12 Month Guide to Working with your Advisors

NEURERGER SEAMAN ADVISOR INSTITUTE

Surviving Spouse Checklist

A 12-manth guide 1o working with your adviscrs

NEU lrmn-

The First Week

In the first week after the death of a spouse, the most important thing is taking care of yourself
and your family. However, despite the undeniable need for the grieving process, there are also a
number of details that need fairly immediate attention. As part of your overall support network,
your financial advisor can help as you gather documents and make important contacts. Keep good

notes on all your conversations.

IMMEDIATELY NOTIFY:

O Your financial advisor
O Yfour insurance agent
O Your attorney

O Your accountant

IMMEDIATE DOCUMENT NEEDS:

O Death cenificate: 10— 25 copies

- Needed for execution of the will, changes to
deeds and ownership of common property, formal
notification of employers, banks and credit card
Companies

= Be sure at least one copy has a raised seal

= If no doctor was present when your spouse passed
away, you will need to notify one or contact the
coroner to obtain the certificate

O Marriage license

O Birth certificates: yours, your spouse’s and your
children’s

= [f unavailable, contact your state's department of
vital statistics for copies

O Social Security numbers: yowrs, your spouse’s and your
children's

= [f unavailable, contact the Social Security
Administration at www.S5A.gov

O Last will and testament

= [f there is no will, your advisors can help guide you. Eadh
state has rules for determining how to divide assets

O Mortgage documents
O Deeds
O Trust documents

O Insurance polides
O Bank statements
O Investment and retirement account statements
O Military discharge papers
« For copies, contact the Mational Archives and
Records Administration
~Veterans may be eligible for burial benefits.
Contact the 1.5, Department of Veterans Affairs at
WINW.VA. 0V

SAFE DEPOSIT BOX:

O Be selective in what you put in a safe deposit box, as
your bank might seal the box after a death, preventing
family members—even someone with power of
attorney—Irom accessing impaortant items, induding
key documents (such as wills, insurance polides, etc)
and valuables

IMMEDIATE FINANCIAL NEEDS:

O Funeraliburial expenses: review life insurance polides
and any pre-arrangement details for possible funding

O Ask your financial advisor to arrange access to about
six months’ living expenses

NEUBERGER|BERMAN|
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This pull out checklist is meant to  assist the surviving spouse or  executor with the actions that  will be necessary upon the death  of a loved one, the documents  that will be required and WHEN  those activities need to be  performed……starting with the  first week after the death……


Surviving the Spouse Checklist

12 Month Guide to Working with your Advisors

7 BEAMAN ADVISOR INSTITUTE

Surviving Spouse Checklist

A 12-manth guide 1o working with your adviscrs

NEU lrmn-

Weeks Two to Four

Mow that your immediate needs have been attended to, meet with your advisor to make sure your finances
are in order and appropriate for your new situation, and to attend to secondary but important matters.

YOUR FINANCIAL ADVISOR:

O Assets
= List the total assets of the estate, including your home

O Income needs

= Your income needs may have changed, especially if
your spouse was the primary eamer

O Changes to your portiolio

= Discuss any changas to your investments for your
future income and growth needs

O Estate preparations
= Your finandal advisor can contact the exeostor
{or personal representative) named in your spouse’s
will, as well as your attormey and accountant. These
professionals will work together for 2 smoath
transition. If you don®t have an accountant or attorney,
your advisor may be able to recommend one

SPOUSE'S EMPLOYER:

O Benefits may be available to you, whidh the Human
Resources department can explain and document,
including:
= Life insurance
= Health care or extended health cane coverage through
COBRA

= Compensation (or deferred compensation) due, such
as stock options or unused vacation pay

= 401{k), pension or profit-sharing proceeds

O Human Resources can help you understand any time
limitations in which actions or decisions need to be
finalized, and your financial advisor can advise you on
your dhoices

O Personal effects/personal mail: have these items sent
to you

NOTIFY KEY FINANCIAL RELATIONSHIPS:

O Sodal Security
« Apply for survivor benefits
O Pension administrators
= Apply for benefits; update beneficiaries

O Life and health insurance polices
= Apply for settlement; change beneficiaries
« The American Coundil of Life Insurers can help trace
missing policies
O Mortgage company
= Re-fitle home
= Determine whether your mortgage has insurance
that would pay it off in the event of a death
O (Car loan or lease companies
= Re-tithe your car(s)
O Your bankis)
- (btain current statements on all accounts
« Establish a checking account in the name of the estate
= Rename any joint accounts
« Close any individual accounts in your spouse’s name
O Investment companies
= (btain current statements on all accounts
O Credit card companies
- (btain current statements on all accounts
+ Determine if there was a payoff dause
= Cancel any cands in your spouse’s name alone
= Update any cards you held jointly
O Utility companies and holders of any other assets or
debts in both your names
= Understand all debts owed and funds available to

pay them. Contact numbers are typically found on
maonthly or periodic statements and bills

|NEUBERGER|BERMAN|




Surviving the Spouse Checklist

12 Month Guide to Working with your Advisors
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Surviving Spouse Checklist

A 12-manth guide 1o working with your adviscrs

T

Six Months to One Year

As the year draws to a close, you will want to work with your financial advisor, attorney and others

on your team to assess any additional planning needs, to value the estate for tax purposes and to file
final paperwork. This is also a good time to bring in your children or other close relatives to meet with
your financial advisor so they are acquainted with each other and understand your financial situation.

VALUE THE ESTATE:

HOLD A FAMILY FINANCIAL MEETING:

O Determine the best date for valuing the estate for tax
purposes, between the date of your spouse’s death
or the Alternate Valuation Date. Your advisors should
hawe a recommendation

FILE ESTATE TAX FORM 706:

O Prepare this and any other forms that may need to be
filed with federal, state and local tax authorities with
your advisors” help

ESTABLISH CHARITABLE CONTRIBUTIONS/
MEMORIALS:

O Consider a charitable contribution or other memarial
in your spouse’s name. & donation can be 3 lasting
tribute, and may also provide tax benefits to you and/
or the estate

O Schedule a time for your family to meet with your
financial advisor 1o go over your assets, liabilities,
income needs and wishes in the event of your serious
illness or death. Schedules permitting, this should be
done once 3 year

PLAN FOR THE FUTURE:

O Wiork with your financial advisor on an ongoing basis
as you plan for your and your family's evolving needs

NEUBERGER|BERMAN|
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And concluding with the filing of the  Federal Estate Tax return, which  is due within 9 months of the  date of death.


Family Love Letter

Roadmap For Next Generation

Family Love Letter
» Estate Planning Attorney — Jeff Scroggin, AEP, JD, LL.M.
» Financial Advisor — Donna Pagano, CFP

WHAT IS IT?

»  Gift of information

«  Roadmap for the next generation

«  Stories, hopes & desires ... in the event of incapacity or loss
«  The Link - “voice of family dynamics”

PURPOSE

» Preserve relationships

» Provide security

* NOT alegal document but a SYSTEM to gather pertinentinfo
» Longer we live, the longer, deeper and wider our papertrail

Any views or opinions expressed may not reflect those of the firm as a whole.

F‘.l!'llil)' |_O\'I,‘ lxtlcr!

Infirrenarion in a Tinne of Corngfarion
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Now the main reason for our  conversation today……The Family Love  Letter. I like to say that FLL is  ATU on steroids……mostly  because it is SO  comprehensive.
This document is the brainchild of  Jeff Scroggin and Donna  Pagano and it was created as a  direct result of Jeff’s experience  with his own father as he was  dying (tell complete story)
Jeff likes to say that “the longer we  live, the longer, deeper and  wider the paper trail we leave  behind becomes”. The problem  is that the loved ones we leave  behind will be left to follow that  trail, and without a road map, it  will be very difficult to navigate.  Leaving critical information is  imperative because neglecting  even very tiny little details can  often make the fanciest estate  plans go “boom”. Let me tell you  a little cautionary tale (insurance  premium story in the booklet  itself:
 But this booklet is not just a gift of  information in a very tension  filled time. It can be a way to  provide a sense of security, to  preserve precious family  relationships and a way to  provide advice and wisdom for  the next generation – your  legacy, if you will.


Family Love Letter

Roadmap For Next Generation

Family Love Letrer!
Infirrrenarion in a Timme of Conficion

Any views or opinions expressed may not reflect those of the firm as a whole.
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The first three sections of the booklet  cover everything related to your  finances and is pretty  straightforward – what do you  have, where is it and the contact  information for the professionals  who will help your family on  those items.
Starting with Section 4, we get into  the real nitty gritty of  communication and not just  about accounts. Things like user  names and passwords for ALL  your electronic devices and the  password for the household wifi  (boy did this one hit home for me  when my Mom died recently).  How many of your kids know  whether or not you have a safe  deposit box or where the keys to  that box are? How many of you  have talked to your loved ones  about your final wishes – what to  do with your remains, what kind  of funeral or memorial service  would you like (tell the story  about Karen and her Dad’s  conversation about what his  wishes were). And the last little  nugget in this section could  quite possibly keep your children  talking to each other after you  are gone – a list of your personal  and sentimental items noting  who these items will go to and  why (insert multiple stories here  from both Cheri and Karen’s  personal experiences).


Family Love Letter

Roadmap For Next Generation

Family Love Lcl:l:erl
Jrfsrmmation in d Tinne of Corflaion

Any views or opinions expressed may not reflect those of the firm as a whole.
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I am going to leave you with what  I think is probably the hardest  section to do in this exercise,  composing your Ethical Will.  This section requires quite a bit  of self reflection to come up with  your true legacy. Where did you  come from, what was your early  life like, what was important to  you and what advice are you  leaving for your heirs. What  were your feelings about  philanthropy and how will you  ask your loved ones to honor  that?


Family Check-up

Life Events Check List

Household Formation Events
« Marriage/Birth/ Divorce/Last Child Leaves Home
« Adult Child Divorces or Separates/Birth of Grandchild

Inheritance Events
- IRA/Life Insurance

Career Events
« Spouse Begins/Stops Work/Start Up New Business

Retirement Events
« Selling of Home/Purchase of Other Property

Health/Dependency Events
« Parent/Other Relative Moves In With You
« Disability or Chronic lllness of Adult Child

Any views or opinions expressed may not reflect those of the firm as a whole.

f 1 1
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Life Events Chicklist

Ay of the mvends isted below couic have woneficant implcations fior YOUT FERETTL OF future
financial siuation, needs or pians. Fisace bet me kmow wiich of these swnis o e
SO RO TROEN OF eNnRCL 10 ERpEnEnCE (0 Ehe Fiar futune. | am svaiable io deres a8

YO CONEr T

LEE EVENTS

Ched the bowes of events pou have experienced recenty o spoct 1o in the near fusre:

T Birh of 2 Grandchild
) Dvecrce ot Separanm
O Fermamage
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Disclosures

This material is presented solely for informational purposes and nothing herein constitutes investment, legal, accounting or tax advice, or a recommendation to buy, sell or hold a security. No recommendation
or advice is being given as to whether any investment or strategy is suitable for a particular investor. Information is obtained from sources deemed reliable, but there is no representation or warranty as to its
accuracy, completeness or reliability. All information is current as of the date of this material and is subject to change without notice. Any views or opinions expressed may not reflect those of the firm as a
whole. Third-party economic or market estimates discussed herein may or may not be realized and no opinion or representation is being given regarding such estimates.

Publications and websites referenced herein are intended solely for your information and should not be construed as an endorsement by Neuberger Berman. Neuberger Berman is not responsible for the
content of these publications and websites.

This material is not intended to address every situation, nor is it intended as a substitute for the legal, accounting or financial counsel of your professional advisors with respect to your individual circumstances.

Neuberger Berman Investment Advisers LLC is a registered investment adviser. The “Neuberger Berman” name and logo are registered service marks of Neuberger Berman Group LLC.
©2020 Neuberger Berman Group LLC. All rights reserved.
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