Step 2: Citrix Workspace
Home Mac Installation Instructions

STEP 2: ON YOUR HOME MAC

NEUBERGER

BERMAN

Download and Install Citrix Workspace

1. Click the following link to Download
then Install the Citrix Workspace App:

Workspace for MAC

2. Click Continue

3. Check!agree

Click Continue

& Citrix Works pace

Welcome to Citrix Workspace app

& Citrix Workspace

CITRIX LICENSE AGREEMENT

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

Continue Cancel

Use of this compenent is subject te the Citrix license or terms of service covering
the Citrix preduct(s) and/er service(s) with which you will be using this
component. This compenent is licensed for use only with such Citrix product{s)

and/or service(s).

CTX_code EP_T_A10352779

[:J | agree

Continue Cancel



https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

4. Check Install Microsoft
Teams VDI Plugin

Click Install

5. Click I agree

6. Type https://remote.nb.com
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& Citrix Workspace

Add-on(s)

Citrix plugins and services (0/1)

D Start App Protection after installation ()

Third party plugins (0/1)

CJ Install Microsoft Teams VDI Plugin @

Install

& Citrix ‘Workspace

Install Microsoft Teams VDI Plugin

The following software download is a third party software and is not created,
developed or managed by Cloud Scftware Group. Cloud Software Group has no
obligations or liability for any third party services or software. By downloading
and/or utilizing such seftware, YOU HEREBY ACKNOWLEDGE AND AGREE THAT
SUCH SOFTWARE IS PROVIDED BY CLOUD SOFTWARE GROUP ON AN "AS I5”
BASIS WITHOUT WARRANTY OF ANY KIND, AS AVAILABLE, AND YOUR ACCESS
TO AND/OR USE OF THE SOFTWARE OR ANY RELATED ASSETS IS AT YOUR
SOLE RISK. You acknowladge that you are governed by such software’s

respective third party license(s).

mstan =

Or

if you are in Asia type
https://remote-asia.nb.com

Click Continue

@ Cise Workspace — o x

Welcome to Citrix Workspace

https:/iremote.nb.com

For help, contact the helpdesk at 646.497.HELP


mailto:helpdesk@nb.com
https://remote.nb.com/
https://remote-asia.nb.com/
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7. Enter your UPN address in the Sign in
format of username@nb.com

username@nb.com »
(NOT your full email, for example, =
jsmith@nb.com). Can't pooess your accoum?

Click Next. m

8. Instead of entering your Choose a way to sign in
password select: Other ways Enter password JR
to Sign in. nesdsyou o snmagan e fuentisiarses

Password E Use my password
Then select: Approve a Foretmy prsord
request on my authenticator e
a p p. Sign in with another account
-
9. Approve the sign-in request: [nrustreR [nrmas] w————

ki U il WPt b i

spilodEnb.com .
e Open the Microsoft Approve sign in request wemen
Authenticator App on your ) Open your Aushenticascr spg, and entar the :
mobile device s s s Manche
Schenectady
e Enter the number shown on — 40 . -
your computer screen — 4
Mo rasmibers in your sapp? Make sure G0 upgrace b s, 8 (1
e TapYes the krtest vession.

N, S Ol e

I can'l soe tha numiber

ih‘!erERﬁER| nm.um|

spillo@nb.com
Stay signed in?

10. Select Yes to stay signed in.
Do this 1o reduce the number of times you are asked

1o g0 e

Don't show this again

v

For help, contact the helpdesk at 646.497.HELP


mailto:helpdesk@nb.com

11. Citrix Workspace will open,
and you can select your
workstation.

You may want to right-click
the circle in the top right
corner to refresh your view

This completes the one-time setup process.

Home MAC Setup Instructions| 4

B Cotrie Warksgimce - 0 4
oo
N B = @

Good afternoon, Czekalski, Francis
Wedneaday, luly 37, 2024

. s
Adrmin My Virtal
Warkstatian

Hefrean

Hﬂnb‘&ﬂhﬂ'o
L e %

e

EI:I:
L]

THE NEXT TIME YOU LOG IN TO REMOTE ACCESS Open the Citrix app @

Then follow the number-matching prompts to sign in — you will not need to enter your password

For help, contact the helpdesk at 646.497.HELP


mailto:helpdesk@nb.com

