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Step 2: Citrix Workspace
Home PC Installation Instructions

STEP 2: ON YOUR HOME PC
Download and Install Citrix Workspace

& Citrix Works pace

1. Click the following link to download:

Welcome to Citrix Workspace app

Workspace for Windows

Citrix Workspace app gives you

Then open the file and follow the instructions R Y secure and unified access to all your
oy . - apps and desktops with the
below to Install the Citrix Works pace . [ convenience and freedom you need

to get your work done.

App:https://www.citrix.com/downloads/wor
kspace-app/windows/workspace-app-for-
windows-latest.html

& Citrix Workspace

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component. This component is licensed for nse onty with such Citrix product(s)
and/or service(s).

2. CheckI agree CTX_code EP_T_A10352779

C I|Ck Continue CJ | agree

Continue Cancel

@ Citrix Workspace

Add-on(s)
3. Check Install Microsoft Teams VDI (@) Start App Protection after installation ©
Plugin , Install Zoom Plugin and Third party plugins (2/3)
Install Webex Plugin Install Microsoft Teams VDI Plugin - @

@ Install Zoom VDI Plugin ©

Click Install

@ Install Cisco Webex VDI Plugin  ®

Ins'a"
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4. Click I agree

5. Type https://remote.nb.com

Or

if you are in Asia type
https://remote-asia.nb.com

Click Continue

6. Enter your UPN address in the format of
username@nb.com

(NOT your full email, for example,
jsmith@nb.com).

Click Next

7. Instead of entering your password
select: Other ways to Sign in.

Then select: Approve a request on
my authenticator app
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® Citrix Workspace

Install Microsoft Teams VDI Plugin

The following software download is a third party software and is not created,
developed or managed by Cloud Software Group. Cloud Software Group has no
obligations or liability for any third party services or software. By downloading
and/or utilizing such software, YOU HEREBY ACKNOWLEDGE AND AGREE THAT
SUCH SOFTWARE IS PROVIDED BY CLOUD SOFTWARE GROUP ON AN "AS 15"
BASIS WITHOUT WARRANTY OF ANY KIND, AS AVAILABLE, AND YOUR ACCESS
TO AND/OR USE OF THE SOFTWARE OR ANY RELATED ASSETS IS AT YOUR
SOLE RISK. You acknowledge that you are governed by such software’s

respective third party license(s),

mstan

@ Cisx Workspace -

Welcome to Citrix Workspace

https:/iremote_.nb.com
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Sign in

username@nb.com X
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Choose a way to sign in

Enter password

Approve a request on my Microsoft
Before accessing sensitive info, your organization Authenticator app

needs you to sign in again

(=] use mypossword

=@ Useacentificate or smart card

-

For help, contact the helpdesk at 646

497 HELP



mailto:helpdesk@nb.com
https://remote.nb.com/
https://remote-asia.nb.com/

8. Approve the sign-in request

e  Open the Microsoft Authenticator App
on your mobile device

e  Enter the number shown on your
computer screen

e TapVYes

9. Select Yes to stay signed in

10. The configuration will take a moment
to complete

Citrix Workspace will open, and you
can select your workstation

This completes the one-time setup process.
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spilo@nb.com

Approve sign in request

N Oreen your AUEhenticatos aon, and enber the
it Shiram 10 SK30 .
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Mo rusmbers in wour apn? Make sure fo upgrace o
the kiest wersion.
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spillo@nb.com

Stay signed in?
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can't a8 the number

Do this to reduce the number of times you are asked

10 Si1gn n.

Don't show this again

No

B Garix Warkspace

N B

Good afternoon, Czekalski, Francis

Wednesday, July 31, 2024

THE NEXT TIME YOU LOG IN TO REMOTE ACCESS Open the Citrix app @

My Virtual
Workstation

Then follow the number matching prompts to sign in — you will no longer need to enter your password

For help, contact the helpdesk at 646.497.HELP
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