NEUBERGER | BERMAN

Citrix Workspace Installation on an iPad

Before You Begin:

You must have Microsoft Authenticator set up for MFA on your iOS or Android phone.
You will need your phone to approve the sign-in request during the setup process.

Confirm your iPad is connected to a reliable Wi-Fi network with internet access. Citrix
Workspace requires an internet connection to sign in and connect to your workstation.
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3. Click Get Started. .

Securely access your favorite apps and services in
one place and access them anytime on any device

Internal Use Only



4. Type https://remote.nb.com

Or if you are in Asia type:
https://remote-asia.nb.com

Press Continue.

5. Enter your UPN address in the format of
username@nb.com

(NOT your full email, for example,
jsmith@nb.com).

Click Next.

6. Approve the sign-in request:

e Open the Microsoft Authenticator
App on your mobile device

e Enter the number shown

7. Select Proceed to logon without user
certificate.

8. Select Yes.
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To get started, enter your company
email address or Store URL

https:ffremote.nb.com «

Use smart card
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Sign in

someone@example.com

Can't access your account?
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Approve sign in

Open your Authenticator app and approve the
request. Enter the number if prompted.
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Didn't receive a sign-in request? Swipe down to refresh
the content in your app.

Sign in another way

Lack Certificates

Import Mew Certificate
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Stay signed in?

Do this to reduce the number of times you are asked to

signin.

(") Don't show this again

No Yes

For help, contact the helpdesk at 646.497 HELP
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9. You will see Citrix Workspace opening. & Good aftemoon, Hocksfeller. Thomas
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You can select your workstation. P @
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